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AN 31X, TA Translational Approach to Value Co-creation and Innovation of Healthcare
Services| EREL., 9FENDL D, KL O HMIX, Service Systems Science O FfH A2 FED
X RN ER SV SN NBEEI SV AT LAOWF L 7 a v R 20752 212k, K
EEMIZHDEREY—EXAOMEILAIMEE T AV — 3 T Rtk 2 Bk L
Translational Systems Sciences D EJE T —EA~DIEH D A2 b TR DOILIRZ I D
DTHD,

% 1 % [Introduction] Tix, FEDFEH, WFEEHB, VY —F 7 =XF 3 »&2EFH T, Kif
TREERIZOWTHAT 5, MEXAIOTZOD N T AL —v a7 e —F &5
277 DAL IR b R TR T 5.,

% 2 ¥ [Review of Previous Studies| TliX, ARG 2 S L CEE L HMr S5 5T
M2 eHmic L v a—1 5,

% 3% [Research Framework| Ti&, WFICEkIG, VY —FF W1 o Hikima b ON Hk,
T—HUIE, MFEAEEIC DWW CRER T 5,

% 4% [Value co-creation of Healthcare Services through Competency Modeling] 1%, &t &
FOIEFEHIAFGE & U CEERE#EMOA v X —F TV e LT, BEITEREL LT TH5
NRER] HENICHEBLT S, 77 arIh—F0—8RE LT, &5 KRFHEEE 7
LLTEREND BT v — (Maclelland 1973; Spencer 1993) 1ZED L 97D ThH D
RENER O EMEABE L, 1300 AOFEEHRNSRIEZET-HDOTH D,

% 5% [Value-in-context of Healthcare: What Human Factors differentiate Value of Nursing
Services?| TlL. FEBROmEEEH BTN EFORES) « TEEHEEZ O T2 Z LIC LD 4 = TH
PIZTpoleA YA —FNVET NN EDX Y v T2 L TWD, 234 OEEREEM (BEDA
HERRESEZIZ L TCANERBSIT L > TRIK SN FEEM) 126 L TEELEN7ZBE 1 A
> # ¥ =2 — (behavioral event interviews) =17\, 777 4 7% 7F A MIEZ LT, Sz
O—F 4 U TTEHI LIk o T EEBBEMNBEE LS E WS a Ty —RE bR,
b T, AXCWRAKE b7 > A L— 3 F/LET /L (Meta value-in-context Translational
Model) & #i&Eb. L T\ %,

% 6 ¥ [ Asia-African Translational Community of Practice in Value Co-creation of Health
Services] Tid, B o= B CHRE - JRHINTE 72 16S-t4#E-T QM (EHHRAE S P
N, FTUAL—va A7 av AR TT Y7, 77V I0OEAZ THHERISNTWHIRESR
r—A & L TR T 5,

% 7 % Tlnnovation in Health Services: Technology Transfer and Diffusion of Risk Assessment
Tools for the Treatment of Pressure Ulcer] T, #8870 7 —EAHE MO N7 AL —v 3
VIR, UGE, kT e AL HiLE A BT 5 Z LIk THLNZTH2HDTH 5,

% 8 % [Discussion] Tlt, U EDOKZTIZ L > THONT-HMAEZEA L LE I, ERP—E
ADOMEHANEICTT D T oA L—a s T —FIEEKE ML, F T AL—T g
T U —=F— T HET b L, HERAER - E - B LET L E L TER A (episteme) |
HfiFn(techne). & (phronesis) #%fi19" % Triad translational continuum % €7 /Lt 3 5%,
% 9 % [Conclusion and Further Research] TIIAGH L OFER &S B OIRBEIZ DWW TERE L=
IR T, SHBOBEE LT, —boJmEt Wo i EZ R~ L & i, AETREER.
VAT LG, P RRE ZLTEEBNRT 7V ar T Tl o ERICE bbb
7RV EIR A X T IS H O AIBEEIC DWW CERm L T b,
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This research sets out to clarify the translational features of value co-creation of health services at a
transitional environment by analyzing the processes of human activity systems through which knowledge
is generated and transferred. Greater clarity of translational aspects of value co-creation in health services,
discussed herewith in this dissertation, will assist those engaged in service innovation and services systems
management in both scientific disciplines and practical fields. By interacting with various agents and
intervening in context with them, an agent attempts to translate such human factor as competencies into
value. Once the value is perceived by a customer in a certain context, then it turns into value-in-context
regardless a customer encounters services or physical artifact/goods. Context is never static but dynamic
elements are innated in it since context is constantly evolving in human activity systems in relations with
knowledge. This study, through a mix of quantitative/empirical, qualitative/conceptual, case-
based/exploratory, and archival-based/ descriptive methods, showed that (1) competencies such as
interpersonal understanding and relationship building are salient rather than technical expertise for the
behavior of high performing nurses, (2) high performers exhibit dynamic actions and contextual
transformation such as participation (contextualization), interpretation (re-contextualization), socialization
(co-contextualization), objectification (de-contextualization) and translation (frans-contextualization),
(3) a translational method becomes effective as systems practices when it is implemented with focus on
enhancing participation and inclusion, embedding intrinsic reward, and progressing relation-focused plan-
do-check-act (PDCA) as value co-creation cycle in workplace, (4) the policy-centric and product-centric
translational cycles characterize the dissemination of service technology of pressure ulcer therapy, (5)
translational evolution of knowledge manifests itself in shared context-in-motion where heterogeneous
agents are constantly interacting, various knowledge are produced, shared and transferred. These findings
suggest the need for further development and research on the forefronts of translational approach in service
systems study: theoretical, practical, interventional, and educational.
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Note : Thesis Summary should be submitted in either a copy of 2000 Japanese Characters and 300 Words (English) or 1copy of 800
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