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This thesis entitles “Research of Cooperation between Mass and New tourism in Tourism Revival of Hot
Spring Destinations; From Comparative Analysis of Beppu, Noboribetsu and Atami” .

In the first chapter, previous studies are reviewed, and the hypothesis, “Cooperation between mass and
new tourism connects to tourism revival.” is mentioned. The purpose of this research is to get suggestions
about tourism revival.

In chapter 2, research framework is shown. At first, from p‘erspective of new tourism existence in hot
spring destinations, Beppu, Noboribetsu and Atami are selected as research objectives. And “Analysis
model of relationship between mass and new tourism” and “Analysis model of each activities” are
presented. Moreover, it is explained that tourism revival policy of Atami which is presumed to be promotion
factor is analyzed.

In chapter 3, basic policies, administrative organizations and relationship between mass and new tourism
centering city hall of 3 cities are analyzed. As the result, tourism department promotes mass tourism
and other departments promote new tourism in Beppu and Noboribetsu, while tourism-related department which
is connected to private organizations is set in Atami.

In chapter 4, cases of cooperation in 3 cities are compared and promotion factors are estimated. As the
result, cooperation promotion policy of Atami is estimated to be a promotion factor.

In chapter 5, tourism revival policy of Atami is analyzed, and it is revealed that city’ s focus on new
tourism, sharing issues of tourism revival and direct countermeasures for the issues are promotion
elements. On the other hand, existent organizations’ conservative attitudes are considered to be retard
element.

Efficient tourism revival through sharing roles, acquisition of new guests through new tourism and
maintaining repeaters through mass and new tourism activities are influences of cooperation. On the other
hand, stagnation of new tourism cultivation through focus on promotion is mentioned as an issue of
cooperation.

Chapter 6 shows summaries of each chapters and the conclusion. Through this research, the hypothesis is

verified.
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