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This is an empirical study on communication analysis for trust building in distributed teams.
The purpose is to clarify how a distributed team that does not physically meet builds and
maintains trust from the viewpoint of communication.

Working on online has been increasing with advancement of information and communication
technology. It is said that such distributed teams lack physical contact. In addition, “trust” is
difficult to build despite the elements that are indispensable to accomplish the job and
succeed.

In order to solve the problems of previous research, participants from crowdsourcing to
perform team tasks were recruited. Complete communication logs were acquired for
quantitatively analysis. Qualitative analysis was also performed to complement the
quantitative analysis results. After the pilot experiment and the improvement for
recruitment of workers, two consecutive tasks were performed. 135 participants (45 teams)
completed the initial collaborative task. 25 teams (75 participants) completed the second
collaborative task. As a result, it was found that the message content related to trust was
found and it was changed with continuous work. And not only positive sentiment but also
negative sentiment expressions were also related to maintain trust. In this research, a new
methodology for recruiting Japanese crowd workers for team tasks was proposed, and its
effectiveness was confirmed.

Using the framework of this study, field experiments of remote team works with complete
communication logs can be conducted. It can be expected that what kind of communication
affects trust will become clearer. Results found in this study will be useful for managers who

managing distributed teams.

%3 @ WSS L. A 2000 G5 L 5830 300 EA LT ORMT D2, b L<IEZIC 800 #EA 1R LT Z 30,
Note : Thesis Summary should be submitted in either a copy of 2000 Japanese Characters and 300 Words (English) or 1copy of 800
Words (English).

HEE  SCEBE, RLERIP—FUR TN (T2R2) ICTAUF— Ry MARSNET O T, AR FEERFIHONE TERL TTES0,
Attention: Thesis Summary will be published on Tokyo Tech Research Repository Website (T2R2).




