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FRSCEAEDOEE (2000 FFREE)

AREHCIE “Trust in robots: Studying the effects of social robots’ behaviors on improving
trust in human-robot interactions” ( @Ry F~DEHE: Y— v/ladRy FOSDFEVNRA
MEmRy NOMHABERIZBTL2EHICGRALEE] ) LELT, Y=y eRy FOBESCHES
DOEFEWVNZER L, X567 2 A2 e Ry Moxt L TR SEEOIRIC S 2 2R 2 L= 0T
HY ., bENLHER SN TND,

“Chapter 1. Introduction” (8§ 1 % /Fam) IIAFAm I REDFimTHY . AL rARy FOH
HEHIZBITAEHOEREE 2D EEHICFOEESEZFm L CW5D, F L TCHEEMEEEZ S L
RN OAEFEOEECHITERICOWTHRD EEHIZ, Ry NDOSDENE I ELEHTH &
WICEVEEEZSDD LWV IR LEERO BN ERR R L, EEARRmILOMRERLT,

“Chapter 2. Effect of different listening behaviors of social robots on perceived trust
in human—robot interactions” (23 Al uRy NOHEMERICBWTY—v/baiRy hO
EREATENOE DN R >y FA~DFEHEICG 2 5%8) Tlda Ry MR AMTH L2 —F OFEEFE R
BIZRBWT, Ry b2 active listening (REBHAGMHENEE) <° active empathic listening (REENAY7R
HREOVER) #5275 Z 3, 2—F o rRy MIRT 2HRLEEOIKIZ ED XL S ITHET S
D FEERANZIH LN L, ZOFEH active listening <2 active empathic listening 1X—#%
AYEHECB ARG, BEMMEHEOERICIEICEM T A 2 &, KRR T TIEe < EFED
REHERERNH D Z EMEEEKICEICERT A Z &b oI LT,

“Chapter 3. Influence of social robots’ benevolence and competence attributes on
perceived trust” (5 3 & AMlénmARy hOMEFERHIZBWTY —vyruRy hOEELE X
DREIINE Ry hA~DEEICHEXHHE) CliX. e Ry PR ABTHLa—Y LxEEa T 2RI E
WT, BAR Y D benevolence (343 .[») & competence (FEJ]) DN, = —H DRy Mkt
AEHEDOERRIZ ED L D ITHEBT A0 A FERIICIH O NI Lz, 2 0EZO TR DX A
D3%FEEDFE T benevolence Z#HE U 5 L 9 RRFERNRRS D E VN, competence ZE U D L) s
FENERLSDIEFWVWEZNEN TR Yy FORDENE LTT A U LEERIZEID, 2Ry b~DIE
FEIZ1% benevolence & competence DO TN 5 = & AMITRIFRIERED S0 benevolence
M < competence DMEVR ARy EMOFMFL Y SELSFHET D2 &7 EE2HALMNI LT,

“Chapter 4. Exploring the effects of self-disclosed backstory of social robots on
perceived trust in human—robot interactions” (B4 & AfEvRy POFEAEEHIZBWTY
—Y xRy OGO FFEEMEEICE 2 A TIX. v ARy FEEMRESOWEDE (D L)
EFANETHEZ2—=PIIHHHITA2Z LR, ARy MIXTAEEBRICED L D ICEET 5
MEEBRINCH LI Lz, ARy MR EORE, HLWVIREDRE, MbaES72unénd 3
ODHOEFEOLMEERABE L, BENETO Ry M EREEETHIERZBEL Ca Ry F2NRAEIC
DWTDERRFEE LIEGAEICEENLY ER T2 L 2HALMNI LT,

“Chapter 5 . Discussion and conclusion” (555 & FZ L) 1L, RFENGR L ERIET o L &
EHITE 2 D 4 EORERAMEMAICIEE L TEEREZ L TWD, RPN LO—HOWFIEDRE
REeFLHdL LB, AENBHELNLHREZFE R L., FERORBEREIC OV TR TN S,
UbzEFTHIC, Y—vxiadry e NMOHEERZT YA 325 ETEELRLEHEVD
BEESICEHR L, ®MFEORNESER Yy NORHEENT, AR rARy ML TELLE#HZR LS
WL ODx IR A 52 55D T, Fif b« FE EOFEBARE W, Lo TAR@mE, itk (T
F) DAL E LT iifESH 5 H D LR 5,
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