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This thesis developed an instructional method based on the warp-and-woof model to enable the transfer of interpersonal
problem-solving skills among university students. Further, it sought to evaluate the effectiveness of the instructional process.
It comprises seven chapters. Chapter 1 presents a cross-disciplinary review of past research on developing interpersonal
problem-solving skills. It also examines challenges in skill transfer and suggests integrating metacognitive instruction to
address them. Chapter 2 defines the warp-and-woof model for developing interpersonal problem-solving skills among
university students. Based on this model, Chapter 3 redesigns the curriculum for the human relations classes. Chapter 4
identifies the typical interpersonal conflicts experienced by university students. Various conflict situations were categorized
for use in the lectures and simulation materials. Chapter 5 describes the development of two e-learning simulation materials
to promote the utilization of metacognitive skills in interpersonal problem-solving. Additionally, based on a formative
evaluation of the curriculum and e-learning materials in 2020, review materials were added to enhance the retention of
metacognitive knowledge. In 2021, practical lessons using three e-learning materials, including review materials,
demonstrated that these resources effectively consolidated knowledge of general procedures but were ineffective in shaping
ways of viewing and thinking. Chapter 6 highlights the newly developed e-learning simulation material to evaluate the
transfer. In 2022, 38 out of 127 students studying human relations classes will be administered material to assess their
transfers 2—3 months after the lecture. The results showed that 13 students could think based on the model and successfully
transferred their skills. Those who failed to transfer their learning outcomes had the following characteristics: 1) their
understanding of general procedures had not yet been established, 2) they were not consciously using ways of viewing and
thinking, and 3) they solved problems without engaging in the rational judgment process. Chapter 7 proposes specific
improvement strategies for teaching methods that enable the transfer of skills and methods and evaluates their effects.
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