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In recent years, the population of Ulaanbaatar has grown rapidly due to migration from rural
areas, which causes many negative environmental impacts. A participatory approach which
succeeded in many other countries has its tradition, regulation and peculiarity in their countries.
It is impossible to apply these methods and approaches directly to Mongolia because the existing
Mongolian society has its own conditions and characteristics which are influenced by the
transition to democracy.

This study aims to clarify the methodology of public participation on urban development of
Mongolia by case studies on two different space scale levels.

Indicated by literatures, public participation should be with a meaningful reply and this study
proposed 3 participation requirements: information dissemination, consultation, and reflect public
opinion. The public participation was divided into 2 parts “information participation” and
“consultation participation.” The information participation is a form to reflect public opinions in
the decision making process by responding to the voice of the people meaningfully to improve the
government accountability and ensure transparency. The government will be responsible for the
final decision on how to reflect public opinions. The consultation participation is to provide the
opportunity of public discussion to make a consensus with the people.

This study selected two case studies. One of them is the Ulaanbaatar city urban transportation
project on city level which required information participation. Another one is the land
readjustment project on the district level which required consultation participation. By analyzing
the participation process respectively, promoting and inhibitory factors of public participation
were revealed.

In conclusion, this study recommended the following points:

- Within information participation, in order to promote transparency of the decision-making
process, to understand the public needs and to eliminate information gaps related to the living
environment, there is a need to respond to the public through providing information, involving
multi stakeholders including who might oppose, reflecting their opinions, and updating the
progress of the plan.

- Within consultation participation, it is important to ensure the opportunity of open participation
considering the information gap due to residence year, and public feedback about their opinion.
More specifically, the new administrative functions have to organize a forum where people could
participate while learning and participating in the series of discussions leading to a consensus.
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