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The purpose of the research is to clarify the factors that determine the attitude toward receiving hydrogen
stations, focusing on the information provision with local residents and the factors forming attitudes during
the commercialization period of hydrogen stations.

Following conclusions were mainly derived; As a result of the deregulation was implemented to
commercialize hydrogen stations, it was clarified that opportunities of meeting-type information provisions
with local residents by municipalities had been decreased. Also, it was clarified that meeting-type
information provisions were carried out at hydrogen stations where municipalities didn’t conduct it. On the
other hand, it was clarified that local residents had requested information provisions by meeting-type even
after the installation. As the meeting-type information-provision could have a positive effect on acceptance, it
implied that if the opportunities of information provisions by municipalities were not reduced, it could have
had a positive effect on the attitudes of local residents to accept.

Regarding receptive attitude, it was revealed that the necessity of hydrogen stations was likely to be related
to the acceptance rather than the risk. As reliability has a negative impact on risk and a positive impact on
necessity, it was clarified to have indirectly a positive effect on receptive attitude. It was suggested that the
information provided in the media-type information-provision might be recognized as the information that
has a negative effect on the reception attitude.

Based on these results, it was suggested that municipalities and businesses will not only provide knowledge
about hydrogen stations, but also it was necessary to information-providing of meeting-type to promote
understanding of the necessity of hydrogen stations and increase trust in businesses and municipalities.
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