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Summary of Research Paper

Comprising of eight chapters, this thesis is titled: “Research into Consumer-oriented
Community Development that is focused on the ability to attract customers across a wide

area”.

As the background of this research, “Preface” (Chapter 1) looks at four themes -
“Relationship between cities and the media”; “The change occurring in peripheral zones (and
overlapping parts) of commercial areas”; “Possibilities for self-organization methods under
diminishing equilibrium mode”; and “Fomenting of a new “movement” post-2000”. Chapter 1
also examines the limits of the 20th Century style “top-to-bottom” regulation-driven urban
planning and highlights emerging concerns over cities only changing in step with the rules of
capitalism. Furthermore, the chapter sets a hypothesis that bottom-up actions are necessary
for moving beyond these circumstances. Since the 2000s, bottom-up movements called
"renovation / area management" are taking place at the same time in different places. This
thesis raises questions over "renovation / area management', which is often brought under
one handling. Voluntary initiatives for attracting consumers over a wide area in commercial

zones is defined as "Consumer-oriented Community Development".

This thesis is broadly divided into a “data analysis part” (Chapters 2,3,4,5) and a “practical
verification part” (Chapters 6,7). The "data analysis part" uses analysis of media and statistical
indicators to clarify the mechanism and process under which commercial zones possess the
ability to attract customers. The “practical verification part” uses case studies to clarify the
impacts of personal networks during the process of commercial zones attracting customers

over a wide area.

Chapter 2—“Big-picture view of wide-area customer attraction zones”—looks at how
commercial areas are covered in urban information magazines. In particular, it looks into their
commercial characteristics, with a central focus on “highest-interest areas” which received
significant attention in "wide-area customer attraction zones", as seen from statistical
indicators. In addition, it clarifies the relationship with the change in commercial

characteristics and the type of coverage in city information magazines.

Chapter 3—“Commercial and spatial characteristics of inner parts of wide-area customer

attraction zones”—looks at the “highest interest areas” from Chapter 2 with an analysis and
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consideration regarding commercial and spatial characteristics seen in blocks and subdivisions
that are part of commercial areas having the ability to attract customers over a wide area. The
chapter subsequently shows that the center of “highest interest areas” at least have blocks and
subdivisions that are under cooperation with "broad spectrum business types", and that their
inner composition has become regarded as "highest interest areas" as a result of spatial

solidarity among commerce accumulation areas developed from different origins.

Chapter 4—"“Relationship between wide-area customer attraction zones and large-scale
commerce accumulation areas”—analyzes and examines the formation process behind
“wide-area customer attraction zones.” It achieves this by comparing commercial areas having
the ability to attract customers across a wide area sampled in Chapter 2 with large-scale
commercial accumulation areas seen from statistical indicators. The chapter subsequently
reveals that the commercial scale of core large-scale commercial accumulation areas and the
distance between large-scale commercial accumulation areas are important factors to expand

the scale of commercial areas with the ability to attract customers over a wide area.

Chapter 5—“Formation process of specialty store section”—focuses on specialty store sections
which are a typical form of commercial area that are able to attract customers over a wide
area. Through a micro analysis, it examines what kind of shape, form, and locational
characteristics they have and what economic factors made them what they are. The chapter
subsequently specifies development opportunities and growth factors for specialty store
sections: (1) cases where different business types accumulated and ultimately formed a
specialty store section, but the business types have changed to suit the needs of the times; (2)
cases where existing business types came apart and propagated in the form of subdivision and
specialization; and (3) cases where a specialty store section is formed because of a synergistic

effect of increased stores and establishment of image.

The “Tachikawa Project” in Chapter 6 is an initiative spearheaded by like-minded members of
the private sector, and which saw the alignment of “media operation” using community FM
radio with “base exploitation” using empty properties in shopping streets. Analysis of this
project has led to the clarification that “step-by-step engagement” using different approaches

for each target, is vital when it comes to the formation of local communities.

The “Project Under the Chuo Line Tracks” in Chapter 7 is a private-sector business initiative
(railway company), which has taken the lead in planning community spaces, and is involved in
community building via media operation. This chapter validates the “step-by-step approach”

introduced in Chapter 6, as seen through the analysis involved in the project.
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“Conclusion” (Chapter 8) pulls together the findings from each chapter, and describes

challenges for the future.
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